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Weill Cornell Imaging at NewYork-Presbyterian Cloud, powered by Ambra, is a cloud-based imaging sharing platform
that allows patients and physicians to access reports and view images faster and more efficiently than ever before.

Please review the guide below on how to electronically access images and reports through the portal in our cloud.

For any technical questions or concerns, please contact Ambra support directly at 888.315.0790. For all other issues,
please contact our medical records department at 212.746.2542 or WCINYPmedrec@med.cornell.edu.

PATIENT GUIDE

Accessing the Patient Portal

You will receive an email 24-48 hours after your exam is completed with instructions on how to access the portal.
Instructions are listed below. The images from your exam will be available to you upon log in. The final report will
be sent to your ordering provider and will become available to you 5 business days after the exam date.

1 Visit: weinyp-accessmyimaging.ambrahealth.com/access

2 Tologin, enter: Patient’s First Name
Patient’s Last Name
Patient’s Date of Birth

3 Read and scroll through the terms and conditions, then click submit
4 Select the email address or mobile phone in order to receive a security pin

If you need to update your email address or mobile phone, please call our medical records
department at 212.746.2542, M-F 8am-7pm or Saturday 9am-4pm

Using the WCINYP Cloud
Download
Downloads include images,
reports, and software for
viewing images offline.
More on reverse side.
View Reports Share
Check a box or boxes.
View Images Then click share.
More on reverse side.
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Share

1 After you click "Share”, as described on the reverse side, the window below will appear
“Message to recipient” is optional

2 Click the "Email” tab and carefully enter the email address of the person with whom you want to share your study
You are responsible for entering an accurate email address

3 Click “Share Studies”

The recipient will receive an email notification that you have shared your study with them. They must click the link
in the email which will take them to our registration process. After they register they can log in and view your study.
Note: If you share your study with someone, they will be able to share your study with others.
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Download
Studies download as zipped files, that must be un-zipped after download.

To unzip:
Windows OS
Right click the zipped file, and select "Extract All”
Mac 0S
Double click the zipped file, it will automatically unzip.
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