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After your visit with us at Weill Cornell Imaging at NewYork-Presbyterian, you can access reports, view
images, and share studies through Connect. Connect is a single patient portal for Weill Cornell Medicine,
NewYork-Presbyterian, and Columbia University Irving Medical Center.

Please review the guide below on how to electronically view, download and share studies through Connect.

For more information and answers to your questions, please visit: https://bit.ly/WeillCornellConnectFAQ

PATIENT GUIDE

Account Set-up
1 After discussing Connect with our staff, you will receive a text or email with a link to enroll
If you did not receive an email or text with this link, please call us at 212-746-6000
2 Please click link and enter information as indicated

Logging In
1 Option 1: In your web browser, enter www.myconnectnyc.org to access the login page E
Option 2: Download and open the Weill Cornell Medicine app to launch Connect. You
may also use this QR code
2 Enter your Connect username and password and click “Sign In”

Accessing Radiology Images
Once logged in, click on Menu and scroll down to locate "My Record”
Under My Record, please click @ View Radiology Images”
This will launch a pop-up window indicating that you are being routed outside the app. Please
click "Continue”
4 All of your past imaging studies will appear. If you see “Retrieve” please click to pull your imaging
study from our system
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Download

Downloads include images,
reports, and software for
viewing images offline.
More on reverse side.

View Reports Share
Check a box or boxes.
View Images Then click share.

More on reverse side.
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Share

1 After you click “Share,” as described on the reverse side, the window below will appear
“Message to recipient” is optional. If you are using a mobile device, you may notice that the share button is missing.
Please turn screen horizontally and refresh browser

2 Click the “Email” tab and carefully enter the email address of the person with whom you want to share your study.
You are responsible for entering an accurate email address

3 Click “Share Studies”
The recipient will receive an email notification that you have shared your study with them. They must click the link
in the email which will take them to our registration process. After they register they can log in and view your study.
Note: If you share your study with someone, they will be able to share your study with others

Share Studies

You are sharing the following studies:

e Atest ~ Patient (DOB: 01-01-1977), Accession: WC180002167

Message to recipient

Email address

14

Share Studies Close

Download
Studies download as zipped files, that must be un-zipped after download
To unzip:
Windows OS
Right click the zipped file, and select “Extract All"

Mac 0S
Double click the zipped file, it will automatically unzip

Support

For any questions or concerns, please contact our Medical Records team at:
212-746-6000, option 3 or at WCINYPmedrec@med.cornell.edu
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